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"AT MY REQUEST"— DYNAMIC ON REQUEST SELECTION ENGINE™: USER-CUSTOf 
ON SCREEN PERSONAL INFORMATION CONTROL DASHBOARD 
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ALTERNATIVE USER ACCESS 



e-mail interface 

810 


At 
My 
Request 

812 







Web-based eMail 808 




yj ISP-based eMail with 3^4 
O Modular AMR 




Browser Plug-in/Pull-down 
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At My Request Web Site 

822 



Web site for AMR 820 




Desktop Application (or Agent) 824 
or Thin Client 

a) Hyperlink 

b) Java Applet 
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ON SCREEN AMR FUNCTION 
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830 AT MY REQUEST™ 
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ACTIVE SEARCH 



DAYS # 
LEFT EMAILS 



CARIBBEAN TRIPS-AIR 
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COMPUTER PRINTERS 
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14 
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FISHING EQUIPMENT 


AUTO 
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ADD NEW REQUESTS 
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VIEW CATEGORIES 



CUSTOMIZE MY 
REQUEST 
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If 



'type in 



864 



HELP 



ADD NOW 



I UNDO/ \ 
V DELETE K 



CC: SHARE INFO 



( DELIVERY^ (—LOCAL 
J ) DEVICE 1 V INFCr 



/ 



/ 



/ 



836 / 



872 



>870 
r 87T~ 



869 

• Can highlight active requests and see what the custom 
criteria are that have been set. 



.0 



Flashing means new messages from service. 



• CC: SHARE INFO is sent as a forward to friends/family from 
the AMR user so it doesn't have the apperance of spam. 
(An opt-out functionality is provided for such recipients.) 

• [M] is a button that automatically sets forwarding of the 
emails to go to a Mobile device (in addition to the desktop 
default.) 

• Local Info button opens new window in which user can 
designate geographic specifications from which 
information is desired. 



Summary Prepared 7/30/00 of 3 months prior work (J.Tucciarone) 

Figure 5a 
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IIZABLE INFORMATION CONTROL & EXCHANGE UTILITY 
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AMR POP UP FOR REQUEST CUSTOMIZATION 
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888 
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<TODAY'S D ATE > 
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CUSTOMIZE MY REQUEST876 



(if no input will use defaults) 



CARIBBEAN-TRIPS-AIR 



T 

882 ^ VIEW CATEGORIES 



^ | TYPE IN ^ ( HELP ) 



1878 

886 



O HOW LONG ACTIVE? DAYS 1 2 3 4 5 6 7 
(highlight) WKS 1 2 3 4 6 8 12 

MON 1 2 3 4 6 8 12 

□ NO TIME LIMIT 

O AUTOMATIC UPDATE? □ WEEKLY □ MONTHLY 

A 



O HOW MUCH? lijtle 
(2-3) 



SLIDE - 



A 
LOT 

(15+) / 

/ 



O INCLUDE RELATED SUBJECTS? □ YES □ NO / 
O OTHER PREFERENCES I I 4' 



O SPECIAL FORMATS? CHECK TO OK / 

□ HTML/PIX □ VIDEO □ AUDIO / 

O CC: SHARE INFO (<ADP FRIENDS TO RECEIVeT^ ' 



O DELIVERY DEVICE <DEVICE PREFERENCES^ ^ 

Q^D C^D fa 7 ) 899 




< Preferences are user-coded (and/or 

based on historical usage) 



8(>£ □ CREATE LIST: 



/803 
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807 
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809 
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CC: SHARE INFO 801 



FORWARD INFO FROM THIS REQUEST TO THIS NEW UST: 



<TYPEINYOURCC:'S> 



< ENTER LIST NAME> 



] (save list) 806 



USE EXISTING LIST: 

FORWARD INFO FROM THIS REQUEST TO EXISTING UST: 



LIST A: MY FISHING BUDDIES 



□ JOHN2001®AOLCO 

□ BILLSM1TH54@EL.NET 

□ JOE+SWIFT®LSN.COM 



• (APPALL) ( EDIT UST ) 



817 ( cancel ) ( acceptchanges) --823 
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DELIVERY DEVICE PREFERENCE — [- 825 
HOW TO DELIVER ® MY REQUEST INFO: 
-□ FOR THIS REQUEST □ FOR ALL MY REQUESTS 827 



"O TO E-MAIL @ [HOME] 

TO E-MAIL ® [WEBMAIL] 
-□TO E-MAIL® [OFFICE! 
-□TO MY WEB PHONE® 
-□ TO MY WIRELESS PDA ® 
-□TO MY PAGER ® 
-□ TO MY INSTANT MESSENGER ® 



"□ TO MY PRINTER & IP ADDRESS 
-□ TO INTERNET APPLIANCE 
"Q TO FAX OR PHONE 



( CANCEL ) (accept changes} — 867 



849 



Figure 5b 



©2000ZOECORP 



"AT MY REQUEST"— GEOGRAPHIC REQUEST SPECIFICATION PANEL 
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- INFORMATION LOCALIZER 

PROVIDE INFORMATION ON THIS REQUEST: 

•A 



<SPORTING GOODS— SALES> 



□ FOR THIS REQUEST 



□ AUTOUPDATE- 



FROM SELECTED AREA: 



" O POSTAL/ZIP CODE 
• O TOWN/CITY 
' O NEIGHBORHOOD 
' O STATE/PROVINCE 
' O REGION 
• O COUNTRY 



•1340 
•1342 



WIRELESS LOCATOR: 



SEND 



>- 



1364 



■ O WITHIN 
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Figure 6 
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"AT MY REQUEST"— DETAIL OF CUSTOMIZATION ENGINE 
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SUBSCRIBER 
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DATABASE 



BUSINESS RULES 
/512 / 
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- Demographics 
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- Responsitivity Score 

- Information Category Involvement 
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Figure 7 
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"AT MY REQUEST"— REPRESENTATION OF CENTRAL POSTING SYSTEM OF ACTH 
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410 


SUPPLIER CONTROL 
SYSTEM 

- Campaign Specs 

• Start/End 

• Budget 
Target Goals 
Type of e-mail 
Response mechanism 

- Ad Updating 

- Re-up Agreement 

- Billing Instructions 

- Ad Tracking/Billing Code 


AD TRACKING/ 
BILLING CODE 
GENERATOR 






404 


AD SALES 
UPDATE 
FUNCTION 
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RE-UP 
REMINDER 
AD SALES 



ZOEMi 
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SERVI 
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BUDGET CAP 
APPROACHING 
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ON REQUEST 
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ARCHIVE 
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Figure 8a 
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E E-MAIL INVENTORY — WITH TWO ALTERNATIVE MEANS OF UPDATING 
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I. CLIENT/AGENCY UPDATES 
THE ADVERTISING E-MAIL 
INVENTORY 



UPDATED E-MAIL 
FOR POSTING ON 
ACTIVE E-MAIL 
DATABASE 
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CLIENT/AGENCY 
e ADVERTISING SYSTEM 
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II. SYSTEM AUTOMATICALLY 
POLLS SUPPLIER FOR 
UPDATED E-MAIL 
OFFERING 



E-MAIL API 

- Plug In At Advertiser/Agency 

- Instructions for posting of 
updated e-mail offerings 
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ONTO CENTRAL SYSTEM 



Figure 8b 
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1400 "AT MY REQUEST"— SUPPLIER ACCOUNT MANAGEMENT INTERFACE 
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H 1462 
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<tracking code> 1468 
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Affiliate Relationship: 
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Current Volume Discount: 
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1500 "ATMYREQUEST"- 



-SUPPLIER CAMPAIGN 

1525 



PLANNING INTERFACE 

DATE: TIME: 1527 



BRAND: 
PRODUCT: 


PERFORMANCE GOALS 


Delivery: | | 


CAMPAIGN: 




Name: 


# Responses: 




F vpi* 1 1 1 inn * 


% Response: 


Format- □ HTML O Video □ Text Onlv 


Cost Per ResDonse: 1 


Promotional Offer: | 




Promotional Updating: | 


( Viewe-Mail } 


1 llVlt rKAlVIt 


TARGET DEFINITION 


Start Date: 


| Run of Service: 


End Date: 


Demographic Preferences: 


□ Hard Close □ Soft Close 

Soft Close Criteria: 

□ Continue to delivery goal 

□ Add to budget (see below) 


| Purchase Intentionality 


| Targeting Hierarchy: 





BUDGET 

ORIGINAL REVISE 1 REVISE 2 

□ Increment budget by % (per contact pre- 
approved if Cost per Response is within 
allowable) 


OPTIMIZATION FUNCTIONS 

D # Responses 

□ Cost per Response 

D Opti*Mark (Cross Media) 


BANNER AD INTEGRATION 


Cross Support Planning | 





ROTATION 



□ HTML □ Video 



IF yes, rotate executions* 

□ To same recipient within days 

□ If cost per response falls % over goal 

* Execution codes for rotation 



PRODUCT CLASSIFICATION SUMMARY 
Category: 
Sub-category: 
SKU: 



Price/Range: 
Promotional Type: 



Q Classification Interface^ 1515 



( Revision History) ( Acct.Mgt. ^ ( Classify ^ ( Results Time: ) 
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Figure 9b 
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"AT MY REQUEST"— SUBSCRIBER HISTORY 

(maintained by system as secure, private data) 



1001. 

1002- 
1004- 



<HISTORICAL/AUDIT> 



1010 



1) 



1008- 

1018- 

1022- 

1024- 

1026 

1028 

1030- 



USER: john2000@zoemail.com 
AMR SUMMARY: 



Request 
start Date 



8/1/00 



Category 



Caribbean Trip 




1012 



End 

Date Set 



8/10/00 



-SUMMARY OF ITEMS RECEIVED: 



1003 



2) 



■8/1 - EMPIRE TRAVEL 0745112 
8/2 - AMERICAN EXPRESS 75441 1 7 
8/2 - AMERICAN AIRLINES 67441 1 2 
8/2 - CONTINENTAL AIR 6441178 
8/15- 



etc. 



SUMMARY ACTIONS: 



DWO (= delete w/o opening) 
OD (open/delete) 
OF/john@aol.com (open/forward) 
ORF/betty@idt.net (open/respond/forward) 
REQUEST DELETED 



1014 



1016 



1020 



Figure 10 
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AT MY REQUEST 
LTERNATIVE EMBODIMEN 

USER ACCOUNT-DRIVEN, SEARCH ENGINE-BASED REQUEST FULFILLMENT SYSTEM 



308 



310 E-MAIL GUI 



New e-mail 



c 



INFO 
SUPPLIER & 
ACCT SYSTEM 



314 

http://www.url ,co 



O 300 



INFORMATION 
CONTROL PANEL 



AT MY REQUEST 



ACTIVE SEARCH 



CARIBBEAN TRIPS- AIR 


7 4 


COMPUTER PRINTERS 


9 1 


CARS-JAGUAR-NEW 


14 1 


FISHING EQUIPMENT 


AUTO 6 


ADD NEW REQUESTS 
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HH 
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[ vkwcotgoho ) ( m 


tm ] ( hop ) 




( "sssr ) (•»««) 




SUBSCRIBER 
ACCOUNT 
DATABASE 



This is an alternative system to the primary system of Figure 1 

Figure 11 ©2ooozoecorp 
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(Start V 
600 J 




No-» 



Sign up for the 




Enter Account 




Enter Contact 


service. 


► 


Information 


► 


Information 


604 




606 




608 



Sign in 
616 



System redirects Subscriber to 
sign-in user interface. System 
sends account information to 
specified contact address. 

614 



Add new 
Subscriber 
information into 
system OB 
612 



Enter Preference 
Information 



610 



Define Request ^ 
Category w 



Define Request _^ 
Duration m 



r Update Contact + 
- Yes— *f information * 




Define Request 
Quantity 

626 



Define Request 
Receiving 
Terminus 
628 



Define other 

Request 
specification 
630 



Update Preference 
Information 54Q 



Query Account 
History/Balance^ 




Process Payment 
648 



Enter query 
specificaton 



£64 



System returns 
results from the 
q uery 



Update Request ^ Update Request _^ Update Request 
Category It Duration M Quantity 



672 



674 



Update Request 
Receiving Terminus 
676 



Specify an 
existing request 
BSC 



Delete specified 



request 



Yes 



Add New Share 
List to system DB 
66J 



Yes 



Specify an existing 

Share List 
6Sd 



Remove specified 
Share List from 
system DB 



Yes 



Specify an existing 
Share List 

ea 



Add New Buddy to 
the specified List 
694 



>Y eS p 


Specify an 




existing 




Share List 



Specify an 
existing 
Buddy 



Remove 
specified Buddy 
from the 
sp ecifi ed L ist 



-£96- 



-69Z- 



-608- 
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SUPPLIER INFORMATION ACCOUNT HOLDER USE CASE FLOW CHART 



(Start V 
m. / 



v^AlreadyV^ 
registered? S 

Yes 

I 



Sign In 
716 



Sign up for the 
service. 

704 


», 


Enter Contact 
Information 

706 
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Enter Billing/ 

Account 
Information 
708 



















System redirects Supplier to sign 
in user interface. System sends 
account information to specified 
contact address 
714 



Add Supplier 
information into 
system DB 
712 



Enter Preference 
Information 

710 



Hi 



Yes 




Defines 
Commercial 
Information 

Category 



722 



Defines 
Commercial 
Information 

Budget 



724 



Defines 
Commerical 
Information 

Duration 



726 



Defines 
Commercial 
Information f*- 
Coverage Goal/ 
Frequency 728 



Defines other 
Commercial 
Information 
preference 



730 



Track Account 
Information Menu 



734 




Yes 



Yes- 



Track Commercial 
Information 
Inventory Menu 
756 



System reset 
Supplier session 
state 

786 



GO 




Update Contact 
Information 

738 



Update Billing/ 
Account 
Information 
740 



Update Preference 
Information 

742 



Query Account 
History/Balance 

746 



Make 
Payment? 
748 



No 



Yes 




Process Payment 
750 



'Go back to X Yes 
previous Menu> 
v 752 



Yes 




Enter query 
specification 760 



System returns results 
from the query 



Specify an existing 
Commercial 
Information 
Inventory 766 



Delete specified 
Commercial 
Information 
Inventory 768 



Update 
Commercial 
Information 

Budget 
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Update 
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Update 
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Update 
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-Yes^ 



Process New 
Information 
Request according 
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Business Rules 




-Yes^ 



Update 
Information 
Request in system 
OB 

1214 



-Yes 



-Yes 



-Yes* 



Update Business 
Rules 

1236 



-Yes* 



Gather 
Performance 
Analysis data from 



the system 



1240 



•Yes> 



Gather Demand 
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